How can Sub-resources
be Transformed?
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Transformations can be mapped to sub-resources (children) of objects, but it isimportant to
know that transformed sub-resources are not added to the API Docs. To accomplish this task,
you have to create a common resources and transformation to the sub-object within the root
object. For example, in Connectwise CRM there is a sub-resource time-entries within

incidents (e.g., /incidents/{id}/time-entries ).Createacommonresource that
includes the fields you require, and then map a Connectwise Transformation to this resource for
the incidentsTimeEntries object.

Since this transformed sub-resource is not added to Swagger you will need to make API calls
GET
through /{objectName}/{id}/{childObjectName} wherethe objectName isthe

original resource and the childObjectName isthe transformed sub-resource. Hereis a

Connectwise CRM example that shows mapping of the sub/child resource
incidentsTimeEntries toacommonresource called "mylncidentTime".

Common Resources Name and URL .
ConnectWise for
mylncidentTime Edit Docs P
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Sort Fields By:  alphabetical A4

Load metadata by id

Organization Level Fields

Account Level Fields

Hours-Billed string [ hoursBilled ]

Notes string [ notes ]

Instance Level Fields

With this transformation in mind and knowing that you are trying to reach the sub-resource/child
object (in thisexample incidentsTimeEntries ), hereisanexample of how you must make

the API call to:

/{objectName}/{id}/{childObjectName}

/incidents/{id}/myIncidentTime



{ /{objectName}/{objectId}/{childObjectName} Search for {childObjectName}

Parameters

Name Description

Authorization * reauired The authorization tokens. The format for the header value is ‘Element <token>, User <user secret>’
string

(header) te emesm mglgme’ sms e
objectName * reauired The name of the object

string

(path) incidents

objectid * reavired The {objectName} ID

string

(path) 3

childObjectName * eauired The name of the childObjectName

string

(path) mylIncidentTime

where The CEQL search expression.

strlng

(query) where - The CEQL search expression.




