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To authenticate a Sage CRM a connector instance you must know your Sage CRM subdomain

and use an existing user in your system.

If you plan to implement event polling, make sure that the Sage CRM server time zone, system
administrator time zone, and polling configuration match. The following steps use UTC+00:00 as
the matching time zone because the default poller configurationis setto c¢mMT , butyoucan

choose any time zone.

1. Logonto Sage CRM.
2. Set the Server Time Zone in System Behaviorto UTC+00:00

1. Click your profile icon, and then click Administration.
2. Click System.
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- You are using an unregistered version of Sage CRM. Please register your Sage CRM software

Customisation Administration
Welcome to the Administration home page. Simply select the broad administration area you want to work on, then drill down to related options and more details on that admin area.
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Specify and change standard system settings for performance, logging, the database, self
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3. Click System Behavior.
4. Click Change, and then update the value of Server Time Zone.
3. Set the time zone of the System Administrator's Date/Time Preferencesto uUTC+00:00

1. Click your profile icon, and then click Preferences.
2. Click Change, and then update Time Zone in the Date/Time Preferences section.



