
Issue with elements-total-
count value
Last Modified on 11/18/2021 6:29 am EST

To get information on the total number of records in the /incidents  endpoint, you cannot rely on the 
elements-total-count  as Zendesk does not guarantee the accuracy of this field. 

It is recommended that you use the elements-next-page-token  to get the information where the API call can be iterated
"n" number of times till an empty response is received.


